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Összefoglalás: A közösségi média napjaink 

részéve vált, és hatásait sorra vizsgáljuk a 

fiatalabb korosztályokban, ám az idősebb 

fiatal felnőtteket minimális szakirodalom 

vizsgálja. Kutatásunk során arra a kérdésre 

kerestük a választ, hogy a közösségi média 

használata, milyen hatást gyakarol fiatal 

egyetemisták személyközi 

kommunikációjára. A mérésünket 55 első-, 

és másodéves sportszakos hallgató online 

töltötte ki, és az eredményeink azt mutatják, 

ebben a korosztályban is fedezhetőek fel 

hatások.  

Abstract: Social media has become part of 

our day and its effects are being studied in 

younger age groups, but there is minimal 

literature on older young adults. Our 

research sought to answer the question of 

the impact of social media use on the 

interpersonal communication of young 

college students. Our survey was completed 

online by 55 first- and second-year sports 

students, and our results show that effects 

can be detected in this age group. 
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1. Introduction: 

Recent years have seen the rise of social media. Young people have access to an almost 
infinite amount of information of dubious quality. One of the reasons for this is the proliferation 
of smart devices that allow us to enter the online world from anywhere, at any time [1]; [26]; 
[34]; [35]; [37]. Technological developments at the beginning of the 21st century have brought 
about many changes in the socialization of adolescent children; [28]; [37]. These developments 
have led to the emergence of new factors in the media that have opened up new areas of 
investigation. Most of the stimuli are delivered through social media applications (TikTok, 
Facebook, Instagram, Snapchat, etc...), which allow the user to produce content and decide 
what and whom to "follow" [23]. Many studies on social media and mental health in young 
people have concluded that there is a link between social media use and various mental health 
problems [17]; [18]; [19]; [29]. There is also agreement that social media has an impact on 
people's lifestyles and research is an ongoing, never-ending process to identify the nature of 
the impact in all societies and countries [19]; [20]; [21]; [34]; [37].  
Social media is the fastest and cheapest way to access the world, so it is crucial for people of 
all ages. The number of users is growing every day and spreading at a high rate worldwide. 
The majority of young people prefer to spend their time on social media rather than watching 
TV, listening to the radio, or reading the newspapers [3]; [26]; [30]. The social media 'craze' of 
youth raises many questions about its impact on society [20]; [32]; [37]. Research on social 
media and adolescents' mental health has proliferated in recent years, and several studies 
have investigated whether increased use of social media is associated with various mental 
health problems [17]; [18]; [22]; [29]. In many cases, social media use has a small but 
significant negative effect on mental health research to date on the effects of social media has 
mainly involved adolescents, but it is also worth looking at the impetus on young adults. 
Adolescents' experiences with peers play a crucial role in the development and maintenance 
of interpersonal behavior media allow peer interactions to occur with increased frequency, 
immediacy, and intensity, and thus already influence people's interpersonal behavior [20]; [21]; 
[21]; [32]; [36]; [37]. Previous research has identified online peer experiences as a mainly 
negative factor. 

 Cyber victimization, 
o experiences of being a victim of online peer bullying have been consistently 

associated with higher rates of self-harm and suicidal behavior [18]. 
 Internalization is an externalization of problems [14]. 
 Online conflicts 
 Drama [4] 

Besides the negative effects, we should also mention the benefits. Social media also offers 
unprecedented opportunities to raise mental health awareness, and social media-based health 
promotion efforts have been tested for a range of mental and behavioral health problems [2]; 
[35]. The majority of researchers think that social media can help to access information 
instantly, as well as speed up medical consultations [2]; [4]; [14]; [17]; [20]. Researchers 
describe that social media can help speed up the flow of information over distances and knows 
no boundaries as an advantage. Precisely for this reason, it has become a target for companies 
and one of the most popular venues for marketing in the 21st century. In light of the above, it 
can therefore be said that the impact of social media needs to be addressed because it has 
become a living space, which for the younger generations has also become a social space. 
Social media has the potential to provide a platform where the socialization of young „people” 
can take place more easily [26]. Previous studies highlight that many young individuals today 
cannot communicate face-to-face and find it more difficult to create personal bonds [19]; [28]; 
[32]; [34]. This is of course different from previous generations, but social media can help 
young people to interact, it is of course not a substitute for face-to-face communication, but it 
gives young persons an additional opportunity. Time spent online cannot be minimized or 
eliminated and it affects everyone. How much does it affect the interpersonal behavior of 
students? This is the question we were looking for the answer to! The trend shows that social 
media are being used more often for role modeling due to the increased time spent online [15]; 
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[28]; [30]; [31]. Several studies show that social media have several positive benefits [1]; [2]; 
[4]; [10]; [32]. One of the clearest benefits identified by researchers is social networking, with 
81% of teenagers reporting that social media helps them bond with friends [4]. Social media 
also allows for day-to-day interaction, promoting individuals' well-being, and can even help to 
foster acceptance and a sense of belonging [3]; [10]; [34]. In our research, we sought to answer 
the following question. Given a situation that affects society, especially the society of the future, 
the increased time spent online (not real) is creating an indifferent, "empathy-deficient" society. 
There is a lot of research on the effects of social media, but most of it focuses on young school 
children, 10-14 year-olds. In addition to us, several researchers have highlighted the need to 
look at the older, but still young, university age group [32]; [34[; [35]; [36]; [37]. We feel that our 
research has looked at an important age group to study but has not yet received enough 
attention. 

2. Method 

In the first phase of our research, we conducted secondary research. The main focus of our 
documentary analysis was social media usage patterns and their effects. After the initial phase, 
we conducted primary research, where we asked our sample in person to fill in questionnaires 
of our choice. The questions were designed to obtain accurate information about young 
people’s time on the internet and how they use it. In the second part of the research, we 
measured the interpersonal behavior of the respondents using the SEARS-C test. SEARS-C 
is a recently developed experimental 52-item self-assessment test. The SEARS-C measures 
respondents' perceptions of their social-emotional competencies and social values and 
specifically quantifies learning in groups and "living" in communities [9]; [16]; [24]. The test was 
developed to measure the development of necessary skills and competencies. In the validated 
test, participants were asked to rate on a 4-point scale how true a behavior was for them (i.e. 
0 = "never true", 1 = "sometimes true", 2 = "often true", 3 = "always true") [9]; [24]. Our data 
collection was personal because we felt it was important to have a 100% completion rate. This 
required more organization, but it allowed us to get responses from all participants. Another 
reason for our choice was that a "questionnaire commissioner" could help us to interpret and 
understand the tests we chose. 

3. Results 

Our research involved university students (N=55). 30 boys and 25 girls completed our test. 
Our sample was access-based. Our measurements showed that students also spend a lot of 
time on social media. Our population spends an average of 146.1 minutes on social media, 
but we observed a gender difference. Figure 1 shows the basic data of our research.  

 
Figure 1: Basic data of our research (own editing) 

On average, boys spend 133.4 minutes, and female respondents 161.3 minutes browsing 
social media sites. The result of the Mann-Whitney rank test with independent samples: U = 
285.00, p = .130. The high values can be explained, among other things, by the fact that 100% 
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of the respondents admitted to having their phone and internet subscriptions. Figure 2 shows 
the distribution of respondents' use of social media. 

 

 
Figure 2: Distribution of participants' social media use (own editing) 

Our respondents use social media in a variety of ways. 80% of respondents said they find 
social media use as a contact tool. Our survey also showed that they use social media primarily 
for this purpose, but that their motivations include entertainment, watching videos, and 
learning, although there was no complete agreement among respondents on the reliability of 
the information they find there. Less than 1/3 of respondents (27.3%) indicated that they fully 
trust what they see there. Despite this small group, it is clear that social media offer many 
opportunities for young people and that the university age group is already better at filtering 
the information they receive.  

We found a gender difference in SEARS-C scores, which collapses with previous 
research. The effect of gender on students' self-report is also shown by girls' scores on the 
SEARS-C, as female completers scored significantly higher (M = 110.16, SD = 23.34) than 
boys (M = 104.55, SD = 25.18). Girls reported significantly higher scores on the SEARS-C 
than boys, t (894) = 3.46, p < .05. In our study, we used an independent samples Mann-
Whitney rank test to examine the gender correlation, which resulted in U = 302.00, p = .220. . 
Figure 2 shows the gender gap in the SEARS-C results. 
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Figure 2: Box plot of gender and SEARS-C results (own editing) 

After presenting these two variables, we can conclude that time spent on social media is a 
weaker influencing factor than gender. Although female respondents spend more time in the 
online space, they scored higher on the SEARS-C test. To confirm or refute this hypothesis, 
we examined the power of the two variables on the SEARS-C score. The result of the Kruskal-
Wallis test was χ2(3, N = 55) = 5.23, p = .156, which showed us that, although there is a 
significant correlation between gender and SEARS-C score due to gender differences, p = 
.156. 220, but there is a stronger relationship between time spent on social media and SEARS-
C scores p=.156.  
In conclusion, the above values support the researchers who say that social media can not 
only negatively influence young people's interpersonal behavior and communication. Figure 4 
examines the relationship between SEARS-C scores and time spent online. For ease of 
interpretation, the time spent on the internet variable has been split into 4 groups. Group 1 is 
defined as respondents who spend less than 1 hour online daily. Group 2 is more than 1 
hour but less than 2 hours online. Group 3 is made up of respondents who spend between 2 



Tóth Dávid Zoltán, Dr. Gősi Zsuzsanna 

6 
 

and 3 hours a day online. The last group, group 4, spends more than 3 hours a day online.

 
Figure 4: Relationship between SEARS-C score and internet use 

More than half of the respondents (N=41) are in groups 3 or 4, 11 are in group 2, and less than 
5% of respondents are in group 1. The graph illustrates that there is no directly proportional 
relationship between the SEARS-C score and the amount of internet use. The average 
SEARS-C scores of groups 2, 3, and 4 are almost identical. Those who spent less time online 
scored an average of 109.2, those who spent between 2 and 3 hours online scored 108.2, but 
those who spent more than 3 hours online also scored 108.3. So, for our study population, 
neither social media nor the amount of time spent online has a significant effect on the 
interpersonal behavior of young students. 

4. Conclusions: 

We want to continue our research and by working with a larger sample, we would be able to 
draw more confident conclusions from the results. Our results also show that the amount of 
time spent on social media does indeed have a small influence on young „people's” 
interpersonal behavior. In today's world, however, it is inconceivable that social media use 
patterns would change drastically. The trend shows that the time spent online will continue to 
increase, and there is no way to prevent this. A situation cannot be prohibited, prevented, or 
regulated. But can we use these platforms to improve young people's interpersonal behavior? 
Rather, we need solutions that can bring value to young people through social media. One of 
these solutions is the social responsibility of professional sports clubs and sportsmen and 
women, which draws attention to issues that affect society and which can convey value to 
young people. The popularity of sports companies means that their CSR activities can reach 
many individuals [5]; [12]; [13]; [31]. Until now, it has been seen mainly as a marketing tool, 
but its value and reach make it worth investigating whether it can have an impact on young 
people's emotions. 

5. References: 

[1] Abi-Jaoude, E., Naylor, K.,T. és Pignatiello A. (2020): Smartphones, social media use, and youth mental health. 
CMAJ, Vol. 192 No. 6. pp 136-141. DOI: https://doi.org/10.1503/cmaj.190434 
[2] Akram, W. és Kumar, R. (2017): A Study on Positive and Negative Effects of Social Media on Society. 
International Journal of Computer Sciences and Engineering, Vol. 5 No. 10. pp. 347-354. 
[3] Anderson M és Jiang J. (2020a): Teens, Social Media, & Technology. Pew Research Center website. 
https://www.pewresearch.org/internet/2018/05/31/teens-social-media-technology-2018/. Published May 31, 2018. 
Accessed January 10, 2020. (Letöltve 2022.05.20). 
[4] Anderson, M. és Jiang, J. (2020b). Teens’ Social Media Habits and Experiences. Pew Research Center 

https://doi.org/10.1503/cmaj.190434


 A közösségi média használat hatásai a fiatal egyetemisták személyközi viselkedésében 

7 
 

[5] Babiak, K. és Trendafilova, S. (2011): CSR and Environmental Responsibility: Motives and Pressures to Adopt 
Green Management Practices. Corporate Social Responsibility and Environmental Management. Vol. 18 No. 1, pp. 
11-24. DOI: https://doi.org/10.1002/csr.229 
[6] Babiak, K. és Wolfe, R. (2006): More than just a game? Corporate social responsibility and Super Bowl XL. Sport 
Marketing Quarterly, Vol. 15 No. 6, pp. 214-224. 
[7] Ballestero, E., Bravo, M., Gladish, B.P., Parra, M.A., és Santamaria, D.P. (2012): Socially Responsible 
Investment: A multicriteria approach to portfolio selection combining ethical and financial objectives. European 
Journal of Operational Research, Vol. 216 No. 2, pp. 487-494. DOI: https://doi.org/10.1016/j.ejor.2011.07.011 
[8] Budainé Csepela, Y. és Borosán, L. (2017). A sport szerepe a napközi otthoni nevelésben. Testnevelés és 
Pedagógia. Vol. 2 No. 2, pp. 30-35.  

[9] Cohn, B., Merrell, K., W, Felver-Grant, J., Tom, K. és Endrulat, N., R. (2009): Strength Based assessment of 
social and emotional functioning: SEARS-C and SEARS-A. Meeting of the National Association of School 
Psychologists 
[10] Clark, J.L., Algoe S.B. és Green, M.C. (2018): Social network sites and well-being: The role of social connection. 
Current Direction Psychological Science, Vol. 27 No. 1. pp. 32-37. DOI: https://doi.org/10.1177/0963721417730833 
[11] Denham, S. A., Bassett, H. H. és Wyatt, T. (2007): The Socialization of Emotional Competence. In: J. E. Grusec 
& P. D. Hastings (ed.): Handbook of Socialization, New York, The Guilford Press. pp. 614–637. 
[12] Dumitraşcu, M, (2012): The Management of Social Responsibility in Corporate Governance, a Sustainability 
Catalyst. DOCTORAL THESIS, Bucharest: Academy of Economic Studies 
[13] Farcene, N. & Bureana, E. (2015): History of “Corporate Social Responsibility” Concept Annales Universitatis 
Apulensis Series Oeconomica, Vol. 17 No. 2. pp. 31-48. 

[14] Fisher, B.W., Gardella, J.H. és Teurbe-Tolon, A.R. (2016): Peer cyber victimization among adolescents and 
the associated internalizing and externalizing problems: A meta-analysis. Journal of Youth Adolescence, Vol. 45 
No. 9. pp. 1727-1743. DOI: https://doi.org/10.1007/s10964-016-0541-z 
[15] Giannoulakis, C. és Drayer, J. (2009): ’Thugs’ versus ’Good Guys’: The impact of NBA Cares on Player Image. 
European Sports Management Quarterly, Vol. 9 No. 4, pp. 453-468. DOI: 

https://doi.org/10.1080/16184740903331796 
[16] Harlacher, J., E. (2009): Social and emotional learning as the universal level of support: Evaluating the follow-
up effect on strong kids on social and emotional outcomes.  Dissertation Presented to the Department of Special 
Education and Clinical Sciences and the Graduate School of the University of Oregon in partial fulfillment of the 
requirements for the degree of Doctor of Philosophy 
[17] Holland, G. és Tiggemann, M. (2016): A systematic review of the impact of the use of social networking sites 
on body image and disordered eating outcomes. Body Image, Vol. 17. No. 1. pp. 100-110. DOI: 

https://doi.org/10.1016/j.bodyim.2016.02.008 
[18] John, A., Glendenning, A.C., Marchant, A., Montgomery, P., Stewart, A., Wood, S., Lloyd, K. és Hawton, K. 
(2018): Self-Harm, Suicidal Behaviours, and Cyberbullying in Children and Young People: Systematic Review. 
Journal of Medical, Vol. 20 No. 4. pp. 129. 
[19] Kasik, L. (2007): A szociális kompetencia fejlesztésének elmélete és gyakorlata. Iskolakultúra. Vol. 11. No. 12. 
pp. 21-37. 
[20] Kósa, É. (2015): A médiaszocializáció kezdetei. Pillantás a múltba és a jövőbe. In: Kósa, É., Berta, J. (szerk.): 
Médiaszocializáció. Wolters Kulwer, Budapest pp. 11-51. 
[21] Lenhart, A., Purcell, K., Smith, A. és Zickurh, K. (2010): Social Media & Mobile Internet Use Among Teens and 
Young Adults. http://www.pewinternet.org/Reports/2010/Social.Media-and-Young-Adults.aspx (2020. február 7.) 
[22] McCrae, N, Gettings, és S, Purssell, E. () Social media and depressive symptoms in childhood and 

adolescence: A systematic review. Adolesc Res Rev. Vol. 2. No. 4. pp. 315-330. DOI: 
https://doi.org/10.1007/s40894-017-0053-4 
[23] Morena, M. A., D’Angelo, J. és Whitehill, J. (2016): Social media and alcohol: Summary of research, 
intervention ideas and future study directions. Media and Communication. Vol. 3. pp. 50-59. DOI: 
https://doi.org/10.17645/mac.v4i3.529 
[24] Merrell, K. W. (2008a): Social and emotional assets and resiliency scales (SEARS). Eugene: School 
psychology program, University of Oregon. http://strongkids.uoregon.edu/SEARS.html (2022.06.20.). 
[25] Moreno, M. A. és Kota, R. (2014): Social Media. In: Strasburger VC, Wilson BJ, Jordan AB, eds. Children, 
Adolescents, and the Media. 3rd ed. Thousand Oaks, CA: SAGE Publications 

[26] Nesi, J. (2020): The Impact of Social Media on Youth Mental Health: Challenges and Opportunities. 
ncmedicaljournal Vol. 82 No. 2. pp. 116-121. DOI: https://doi.org/10.18043/ncm.81.2.116 
[27] Phillips, R., Schrempf-Sterling, J. és Stutz, C. (2020). The Past, History, and Corporate Social Responsibility. 
Journal of Business Ethics Vol. 166 No. 1. pp. 203–213. sz. 

[28] Prievara, D., K., (2016): Iskoláskorúak problémás mértékű internethasználatának következményei és 
megelőzési lehetőségei. Magyar Pedagógia, Vol. 116 No. 2, pp. 151-169. 
[29] Riehm, K. E., Feder, K. A és Tormohlen, K.N. (2019): Associations between time spent using social media and 
internalizing and externalizing problems among US youth. JAMA Psychiatry. Vol. 76 No. 12. pp. 1266-1273 DOI: 
10.1001/jamapsychiatry.2019.2325 
[30] Tóth, D. Z., Dancs, H., és Gősi, Zs. (2019)a: A sportvállalatok társadalmi felelősségvállalásának hatása a 
szombathelyi utánpótlás kosárlabdázók érzelmi fejlődésére. MSTT, Nyíregyháza, 2019.06.05-07. 
[31] Tóth, D. Z., Dancs, H. és Gősi, Zs. (2019)b: A társadalmi felelősségvállalásból származó értékek átadása az 
utánpótlás edzői feladatok között. 11th International Conference of J. Selye University Pedagogical Sections 
absztraktkötet pp. 151-163. 

https://doi.org/10.1002/csr.229
https://doi.org/10.1016/j.ejor.2011.07.011
https://doi.org/10.1177/0963721417730833
https://doi.org/10.1007/s10964-016-0541-z
https://doi.org/10.1080/16184740903331796
https://doi.org/10.1016/j.bodyim.2016.02.008
http://www.pewinternet.org/Reports/2010/Social.Media-and-Young-Adults.aspx
http://www.pewinternet.org/Reports/2010/Social.Media-and-Young-Adults.aspx
https://doi.org/10.1007/s40894-017-0053-4
https://doi.org/10.17645/mac.v4i3.529
http://strongkids.uoregon.edu/SEARS.html
http://strongkids.uoregon.edu/SEARS.html
https://doi.org/10.18043/ncm.81.2.116


Tóth Dávid Zoltán, Dr. Gősi Zsuzsanna 

8 
 

[32] Tóth, D. Z. & Gősi, Zs. (2021). Casualty. Educational issues of Social Media. Gradus Vol. 8 No. 3. pp. 19-23. 
DOI: https://doi.org/10.47833/2021.3.ART.003 
[33] Tunstall, D. F. (1994): Social Competence Needs in Young Children: What the Research Says. New Orleans, 

Paper presented at the Association for Childhood Education. 
[34] Ybarra, M. L., Mitchell, K. J., Palmer, N.A. és Reisner, S.L. (2015): Online social support as a buffer against 
online and offline peer and sexual victimization among U.S. LGBT and non-LGBT youth. Child Abuse Neglect. Vol. 
39. pp. 123-136. DOI: https://doi.org/10.1016/j.chiabu.2014.08.006 
[35] Yonker, L. M., Zan, S., Scirica, C. V, Jethwani, K. és Kinane, T. B. (2015): “Friending” teens: a systematic 
review of social media in adolescent and young adult health care. Journal of Medical Internet Research. Vol. 17 
No.1. DOI: 10.2196/jmir.3692  
[36] Zsolnai, A. (2008): A szociális készségek fejlődése és fejlesztése gyermekkorban. Iskolakultúra Online Vol. 2. 

pp. 119-140. 
[37] Zsolnai, A. (2017): A média hatása a szociális viselkedésre és a társas kapcsolatok alakulására serdülő korban. 
Educatio, Vol. 26. No. 2. pp. 246-256. DOI: https://doi.org/10.1556/2063.26.2017.2.7 

https://doi.org/10.47833/2021.3.ART.003
https://doi.org/10.1016/j.chiabu.2014.08.006
https://doi.org/10.2196/jmir.3692
https://doi.org/10.1556/2063.26.2017.2.7

